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Many thanks for all that you in the transit industry have done to help the hundreds of 
thousands of people who have been displaced or affected by Hurricane Katrina.  We 
understand the importance of putting the needs of transit customers first.  Although FTA 
cannot waive requirements that have been established in statute, we do have some 
flexibility with regard to administrative requirements.  By the same token, we encourage 
FTA State grantees to be similarly flexible when dealing with their sub-grantees. It is our 
intent to make it as easy as possible for transit agencies to help people who have been 
affected by the storm and its aftermath and continue providing high quality service to 
existing customers, while continuing to uphold the stewardship responsibilities entrusted 
to us as public servants.   
 
This document is intended to answer many of the questions received by FTA.  In as 
many cases as possible, the information is designed to be specific enough for you to act 
upon.  If you need further guidance, please call your FTA Regional Office for help.   
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Section 1:   Information Specifically for Transit Agencies in the Affected Area 
 
1. What can I do to help my transit employees who are now out of work? 
 
People who lose their jobs due to a disaster, or those who still have a job but are unable 
to work and not drawing a paycheck due to a disaster, may apply for Disaster 
Unemployment Assistance (DUA).  DUA provides weekly benefits to individuals who are 
unemployed and not eligible for regular Unemployment Insurance 
Compensation.  Advise your employees to call 1-800-621-FEMA (TTY: 1-800-462-7585) 
or the local unemployment office for information.  If your employees are members of a 
labor union, you should also tell them to contact their union representative to determine 
if any additional assistance is available from the union. 
 
2. Can FTA money be used to pay eligible salaries (i.e., for maintenance costs), if 

no service is being provided? 
 
If employees are engaged in work to restore service, these salary costs are eligible for 
FTA reimbursement as a normal capital expense.  If no transit service is being provided, 
employees who are not engaged in activities related to restoration of service may not be 
paid with FTA funds.  These out-of-work employees may, however, be eligible for 
Disaster Unemployment Insurance (see question 1).   
 
3. My transit agency offices were damaged/destroyed.  Can I use FTA capital 

funds to establish temporary facilities and acquire office equipment?  
 
While the cost of leasing office space and furnishings can be paid for with FTA capital 
formula funds, these costs may also be eligible for FEMA reimbursement.  You should 
contact your FTA Regional Office if you wish to utilize capital formula funds, but it would 
also be advisable to contact your State emergency management office and FEMA to 
seek funding for these expenses (see Section 4 for contact information). 
 
4. If I haven’t been able to provide normal service levels or have had to change 

service routes, what should I do in order to stay in good standing with FTA 
with respect to funding? 

 
FTA will not take adverse actions against transit agencies who have not been able to 
provide normal service due to the disaster.   
 
5. Do I need to document the damage to my vehicles and facilities? 
 
Yes.  You should document the condition of the vehicles and facilities against your 
agency’s written inventory.  Please contact your FTA Regional Office if you need 
assistance in assessing damage. 
 
6. What do I need to do to get my damaged fleet and facilities replaced?  Will FTA 

or FEMA pay? 
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FEMA’s program is intended to replace damaged and destroyed property.  A contact list 
for FEMA and State emergency offices is attached for your use.  You should also 
contact your insurance company regarding coverage.   
 
7. What if I can no longer carry out the purposes of an open grant?  What 

happens to the money I’ve already spent? 
 
FTA will not take adverse actions against transit agencies that cannot carry out the 
purposes of an open grant due to the disaster.  There may be an opportunity to change 
the grant for other eligible purposes.  Your Regional Office can work with you to discuss 
options.  
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Section 2:  Information for Transit Agencies Serving People Who Have Been 
Relocated/Displaced by the Disaster 

 
Adding New Service or Restoring Service 
 
1. What do I have to do if I want to add new routes in order to assist relocated 

residents? 
 
Transit agencies are permitted to add new routes for this purpose at their own 
discretion.  Transit providers that receive funds through their State Department of 
Transportation should coordinate their plans to change service with their State transit 
office. 
 
2. Can I provide transit service outside my normal service area in order to help 

affected people access local community services (i.e., medical offices, church, 
social service agencies, grocery stores, etc.)? 

 
There are no Federal rules that would prohibit you from providing this service.  Please 
contact your local transportation authorities regarding temporary changes in your 
service area to meet the needs of evacuees. 
 
3.  Can I borrow a vehicle from another FTA grantee without obtaining an FTA 

determination that the vehicle is for “incidental use”?  
 
You do not need to seek FTA approval for vehicle loans.  FTA will consider the loan of 
vehicles for this use to be a permissible “incidental use.” 
 
4. If I borrow a vehicle, whose insurance covers the vehicle? 
 
The transit agencies or other entities involved should work with their insurance 
companies to determine coverage.  
 
Charter Service Requirements 
 
5. Does all of my service have to be “open door”?  For example, can I take a 

group of shelter residents to a specific location without triggering the charter 
rule? 

 
Although the charter rule would normally apply, because of the emergency situation for 
Hurricane Katrina evacuees FTA has waived the requirement for public participation in 
the determination of whether there are willing and able private providers for this type of 
service.  Nevertheless, transit agencies that desire to provide such services should 
make a good faith effort to determine whether local private charter operators are able to 
provide that service.  You should document these efforts.  In addition, you should notify 
the American Bus Association (email: abainfo@buses.org) and the United Motor Coach 
Association (email: info@uma.org) of your proposal to provide the service.  Please 
remember that private charter operators have also been impacted by this disaster and 
should be given an opportunity to participate in providing service.  Like public agencies, 
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private operators providing service to evacuees may also be eligible for FEMA 
reimbursement.    
 
6. If I don’t charge affected people for this service, will I trigger the charter rule 

process? 
 
The same rules apply (see question 5) whether you charge fares or not. 
 
7. Am I required by Federal law to charge fares? 
 
No, you are not required by Federal law to charge fares. 
 
ADA Paratransit 
 
8. If I provide fixed route service via new routes to serve affected people, do the 

ADA paratransit requirements apply to those new routes?  What if I don’t have 
any additional capacity to provide ADA paratransit on those routes? 

 
Yes, ADA paratransit requirements would apply to the new routes,  However, we 
recognize that the sudden influx of evacuees who need such assistance may place 
extraordinary demands on a paratransit system, possibly resulting in unavoidable trip 
denials, long waits, or an inability to provide service within 24 hours.  FTA will not 
suspend, terminate or refuse Federal financial assistance to the transit agency, or take 
other enforcement actions under these circumstances.  Transit operators that receive 
funds through a State should contact their State transit office to discuss their service 
plans and resource availability.   
 
9. Will I get reimbursed by FEMA for these extraordinary paratransit expenses? 
 
At this time, FEMA has not made a determination regarding reimbursement.  We 
suggest that you keep records of transportation services provided to evacuees and the 
cost of those services, and contact your State emergency management office to make 
them aware of these needs.  
 
10.  If someone comes to me seeking paratransit service, but does not have 

identification or verification of ADA eligibility, should I provide the service? 
 
FTA encourages transit agencies to provide service to any evacuee who requests 
paratransit service, even if the individual does not have identification or documentation 
showing that he/she was eligible at home.  Transit agencies can comply with Federal 
requirements by granting visitor status for a reasonable time, which may exceed the 21 
days provided for in the regulation.  If an evacuee permanently relocates to your 
community, it would be appropriate to use your local eligibility process to determine 
long-term eligibility for ADA services.  
 
Funding Eligibility and Reimbursement 
 
11.  What operating expenses can I pay for with FTA capital funds?  What 

specifically am I not allowed to pay for with FTA capital funds?   
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The law permits areas under 200,000 in population to use all FTA formula funds for 
operating expenses.  In urbanized areas over 200,000 in population, Federal law does 
not permit the use of capital funds to pay for operating expenses such as driver salaries, 
fuel, and non-maintenance administrative costs.  Please note that maintenance costs 
are an eligible capital expense.  In addition, up to 10 percent of your urbanized area 
apportionment can be used to pay for ADA paratransit operating costs. 
 
12.  Is the Federal government going to waive the 20 percent local share 

requirement in areas affected by the disaster? 
 
Although waiving this statutory requirement would require Congressional action, FTA 
may, on a case-by-case basis, permit grantees impacted by the disaster to defer their 
local match, if needed.  Grantees should contact their Regional Office to discuss 
possible deferrals.  
 
13.  Can I get reimbursed for transit passes that I provide to evacuees? 
 
FEMA reimbursements are managed through State emergency management offices.  At 
this time, FEMA has approved reimbursement for bus passes in Texas. You should talk 
to your State emergency office to determine whether this approach is going to be taken 
in your State.  Please see Section 5 of this document for State emergency agency 
contact information.  
 
How To Help Hurricane Evacuees 
 
14.  How can I find evacuees in my area and what can I do to help ensure that their 

transportation needs are met?  
 
We encourage transit agencies to work with the evacuation shelters and human service 
agencies to identify individuals who need transportation services.  You should let 
evacuation shelter and other social service agency staff know about the tool, “Building 
an Individualized Transportation Plan” (www.unitedweride.gov).  This tool helps 
providers assess an individuals’ skills, experience, and ability to get to the bus, get on 
the bus, and safely navigate the transportation system to help identify the most 
appropriate transportation services.  
 
15.  I want to implement a transit pass program with evacuation shelters.  How 

can I do that? 
 
One way to implement a transit pass program in conjunction with an evacuation sheter 
is to simply give individuals with Shelter Identification free access to the fixed routes 
within the transit system.  For transit agencies that want to give paper passes or tokens, 
you might consider setting up a dissemination point at the shelter.  FEMA has already 
made transit passes eligible for reimbursement in the State of Texas.  Transit agencies 
should contact their State emergency management office and FEMA regional office to 
seek reimbursement of transit passes as an eligible expense.   
 
16.  Are there other resources available to pay for transit passes?  
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You should be in touch with human service partners in your community to identify other 
opportunities for purchasing bus tokens and/or transit passes. The Federal Interagency 
Coordinating Council on Access and Mobility has identified 37 federal programs that will 
pay for gas, bus tokens, and transit passes.  In most cases, decisions to do so are 
made at the local and/or state levels.  
 
17.  How do I manage the increase in service requests for door-to-door demand- 

response service for individuals who cannot use the fixed route system?  
 
We encourage transit agencies to take a leadership role in convening a meeting of all 
human service and transportation providers in the community to identify the current 
level of resources available to address the transportation needs of evacuees who 
require specialized transportation services.  This includes schools, senior centers, head 
start programs, health centers, churches and other organizations that have vehicles that 
are typically used for transporting specific populations.  This information can be 
combined with the level of need identified by the shelters and other social service 
agencies to develop a coordinated plan for addressing existing and new needs.  
 
18.  How do I contact my human service partners at the local level?  
 
If you do not already know your human service partners, we encourage you to contact 
your State United We Ride Coordinator (see Section 5 of this document).  The United 
We Ride teams include multiple agencies from health, employment, transportation, and 
other related human service areas.   
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Section 3:  Overview of Federal Emergency Management Agency Public 
Assistance Grant Program 

 
The Federal Emergency Management Agency (FEMA) is designated to provide financial 
assistance to public agencies and certain non-profit organizations for disaster response 
and recovery efforts. 
 
Eligible applicants 

• State 
• County 
• City/Town/Village 
• State Political Subdivisions – e.g., regional transit operators 
• Native American Tribes and Tribal Organizations 
• Certain Private Non-Profit Organizations 

 
Types of eligible work 

• Emergency work – debris removal 
• Emergency protective measures – activities undertaken by applicants to save 

lives, protect public health and safety and prevent damage to public and private 
property 

o search and rescue, security in the disaster area  
o provision of shelters or emergency care, provision of food, water, ice and 

other essential needs 
o removal of health and safety hazards 
o activation of local emergency operation centers to coordinate a direct 

response to the event (costs must be associated with the timeframe of the 
event) 

• Permanent work – restore a damaged facility/vehicles to pre-disaster conditions  
 
General cost eligibility 

• Reasonable and necessary costs to accomplish eligible work 
• Complies with Federal, state and local laws and regulations 
• Insurance proceeds, salvage and purchase discounts must be deducted 
• Federal participation 75% 

 
Steps to getting FEMA assistance 

• Contact your state emergency coordinator  
• Complete necessary paperwork to request assistance  
• Attend applicant briefing workshop 
• Maintain complete record of all expenses (DOCUMENT!) 
• Complete applications in a timely manner 

 
Other 

• BE PROACTIVE! – FEMA’s Public Assistance Grant Program is a 
reimbursement program requiring the applicant to request and document 
expenses.  Transit operators and State DOT’s should contact State emergency 
management agencies and FEMA regarding reimbursement (see section 4). 
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Section 4:  FEMA and State Emergency Office Contact Information 
 
Alabama Emergency Management Agency 
5898 County Road 41 
P.O. Drawer 2160 
Clanton, Alabama 35046-2160 
(205) 280-2200 
(205) 280-2495 FAX 
http://www.ema.alabama.gov/
 
Alabama State Hurricane Katrina Contacts 
 Jim Walker, Director of Homeland Security 
  (205) 280-2305 (office) 
  (334) 850-3780 (cell) 
  Southern Link 77*69 (pager) 
  (205) 280-2228 (fax) 
  hs@ema.alabama.gov 
 
FEMA Region 4, Atlanta, GA 
 (Acting) Regional Director 
  Mary Lynne Miller 
  (770) 220-5216 (office) 
  (404) 909-1700 (cell) 
 Operations Chief 
  Ginger Edwards 
  (205) 280-2366 (office) 
  (229) 221-5966 (cell) 
 Planning Section Chief 
  T.K. Loy 
  (205) 280-224-5615 (office) 
  (615) 337-1403 (cell) 
 Logistics Section Chief 
  Roger Compton 
  (202) 262-8668 (office) 
 Finance Administration Section Chief 
  Steve Gwilliam 
  (540) 660-5255 (office) 
 
Hurricane Katrina Status:  Disaster Declaration
____________________________________________________________________ 

Alaska Division of Emergency Services 
P.O. Box 5750 
Fort Richardson, Alaska 99505-5750 
(907) 428-7000 
(907) 428-7009 FAX 
http://www.ak-prepared.com

FEMA Region 10, Bothwell, WA 
 Regional Director 
  John Pennington 
  (425) 487-4604 (office) 
  (206) 604-5124 (cell) 
 
Hurricane Katrina Status:  None 
____________________________________________________________________ 
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American Samoa Territorial Emergency Management Coordination  
(TEMCO)  
American Samoa Government 
P.O. Box 1086 
Pago Pago, American Samoa 96799 
(011)(684) 699-6415 
(011)(684) 699-6414 FAX 

Hurricane Katrina Status:  None 
____________________________________________________________________ 

Arizona Division of Emergency Management 
5636 E. McDowell Rd 
Phoenix, Arizona 85008 
(602) 244-0504 or 1-800-411-2336 
www.a2dema.gov

FEMA Region 9, San Francisco, CA  
 Regional Director 
  Karen Armes 
  (510) 627-7100 (office) 
  (510) 712-0180 (cell) 
 
Hurricane Katrina Status:  None 
____________________________________________________________________ 

Arkansas Department of Emergency Management 
P.O. Box 758 
Conway, Arkansas 72033 
(501) 730-9750 
(501) 730-9754 FAX 
http://www.adem.state.ar.us/  

Arkansas State Hurricane Katrina Contact 
 Col. John Brakin 
  (501) 682-5707 (office) 
  (501) 519-0936 (cell) 
  (501) 682-3597 (fax) 
  john.brackin@gov.state.ar.us
 
FEMA Region 4, Atlanta, GA 
 (Acting) Regional Director 
  Mary Lynne Miller 
  (770) 220-521-6404 (office) 
  (404) 9009-1700 (cell) 
 Operations Chief 
  Ginger Edwards 
  (205) 280-2366 (office) 
  (229) 221-5966 (cell) 
 Planning Section Chief 
  T.K. Loy 
  (205) 280-224-5615 (office) 
  (615) 337-1403 (cell) 
 Logistics Section Chief 
  Roger Compton 
  (202) 262-8668 (office) 
 Finance Administration Section Chief 
  Steve Gwilliam 
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  (540) 660-5255 (office) 
 
Hurricane Katrina Status:  Emergency Declaration
_____________________________________________________________________ 

California Governor's Office of Emergency Services 
P.O. Box 419047 
Rancho Cordova, CA 95741-9047 
(916) 845-8510 
(916) 845-8511 FAX 
http://www.oes.ca.gov/

FEMA Region 9, San Francisco, CA  
 Regional Director 
  Karen Armes 
  (510) 627-7100 (office) 
  (510) 712-0180 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Colorado Office of Emergency Management  
Division of Local Government  
Department of Local Affairs 
9195 East Mineral Avenue 
Suite 200 
Centennial , Colorado 80112 
(720) 852-6600 
(720) 852-6750 Fax 
www.dola.state.co.us/oem/oemindex.htm 

Colorado State Hurricane Katrina Contacts 
 Barbara Kirkmeyer 
 (720) 852-6692 (office) 
 (303) 241-6072 (cell) 
 (720) 852-6754 (fax) 
 Barbara.kirkmeyer@state.co.us  
   
FEMA Region 8, Denver, CO 
 Regional Director 
  David Maurstad 
  (303) 235-4812 (office) 
  (303) 941-4445 (cell) 
 
Hurricane Katrina Status:  Emergency Declaration 
_____________________________________________________________________ 

Connecticut Office of Emergency Management 
Military Department 
360 Broad Street 
Hartford, Connecticut 06105 
(860) 566-3180 
(860) 247-0664 FAX 
http://www.mil.state.ct.us/OEM.htm  

 
FEMA Region 1, Boston, MA 
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 (Acting) Regional Director 
  Kenneth Horak 
  (617) 956-7506 (office) 
  (617) 834-0265 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Delaware Emergency Management Agency 
165 Brick Store Landing Road 
Smyrna, Delaware 19977 
(302) 659-3362 
(302) 659-6855 FAX  
http://www.state.de.us/dema/index.htm

FEMA Region 3 Philadelphia, PA 
 Regional Director 
  Joe Picciano 
  (215) 931-5604 (office) 
  (215) 327-4592 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

District of Columbia Emergency Management Agency 
2000 14th Street, NW, 8th Floor 
Washington, D.C. 20009 
(202) 727-6161 
(202) 673-2290 FAX  
http://www.dcema.dc.gov  

 
District of Columbia Hurricane Katrina Contact 
 Barbara Childs 
  (202) 727-6161 (office) 
  (202) 437-2332 (cell) 
   
FEMA Region 3 Philadelphia, PA 
 Regional Director 
  Joe Picciano 
  (215) 931-5604 (office) 
  (215) 327-4592 (cell) 
 
Hurricane Katrina Status:  Emergency Declaration
____________________________________________________________________ 

Florida Division of Emergency Management 
2555 Shumard Oak Blvd. 
Tallahassee, Florida 32399-2100 
(850) 413-9969 
(850) 488-1016 FAX 
www.floridadisaster.org
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Florida State Hurricane Katrina Contacts 
 Dave Bujak, Emergency Management Agency, Dept. Operations Chief 
 Dave.Bujak@dca.state.fl.us    
 Mark Fuller, Em ergency Management Agency, Division Operations Chief 
 Mark.Fuller@dca.state.fl.us
 (225) 925-7500 (24 hours) 
 
FEMA Region 4, Atlanta, GA 
  (Acting) Regional Director 
  Mary Lynne Miller 
  (770) 220-521-6404 (office) 
  (404) 9009-1700 (cell) 
 Operations Chief 
  Ginger Edwards 
  (205) 280-2366 (office) 
  (229) 221-5966 (cell) 
 Planning Section Chief 
  T.K. Loy 
  (205) 280-224-5615 (office) 
  (615) 337-1403 (cell) 
 Logistics Section Chief 
  Roger Compton 
  (202) 262-8668 (office) 
 Finance Administration Section Chief 
  Steve Gwilliam 
  (540) 660-5255 (office) 
  
Hurricane Katrina Status:  Disaster Declaration
_____________________________________________________________________ 

Georgia Emergency Management Agency 
P.O. Box 18055 
Atlanta, Georgia 30316-0055 
(404) 635-7000 
(404) 635-7205 FAX 
http://www.State.Ga.US/GEMA/

Georgia State Hurricane Katrina Contacts 
 Heidi Green, State Emergency Manager 
  (404) 463-7775 (office) 
  (404) 493-6951 (cell) 
  (404) 635-7009 (fax) 
  hgreen@gov.state.ga.us
 Patrick Moore 
  (404) 635-7200 (office) 
  (404) 463-7779 (fax) 
   
FEMA Region 4, Atlanta, GA 
 (Acting) Regional Director 
  Mary Lynne Miller 
  (770) 220-521-6404 (office) 
  (404) 9009-1700 (cell) 
 Operations Chief 
  Ginger Edwards 
  (205) 280-2366 (office) 
  (229) 221-5966 (cell) 
 Planning Section Chief 
  T.K. Loy 
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  (205) 280-224-5615 (office) 
  (615) 337-1403 (cell) 
 Logistics Section Chief 
  Roger Compton 
  (202) 262-8668 (office) 
 Finance Administration Section Chief 
  Steve Gwilliam 
  (540) 660-5255 (office) 
  
Hurricane Katrina Status:  Emergency Declaration
_____________________________________________________________________ 

Office of Civil Defense 
Government of Guam 
P.O. Box 2877 
Hagatna, Guam 96932 
(011)(671) 475-9600 
(011)(671) 477-3727 FAX 
http://ns.gov.gu/  

Guam Homeland Security/Office of Civil Defense 
221B Chalan Palasyo 
Agana Heights, Guam 96910 
Tel:(671)475-9600 
Fax:(671)477-3727 
http://www.guamhs.org 

Hurricane Katrina Status:  None 
___________________________________________________________________ 

Hawaii State Civil Defense 
3949 Diamond Head Road 
Honolulu, Hawaii 96816-4495 
(808) 733-4300 
(808) 733-4287 FAX 
http://www.scd.state.hi.us   

 
FEMA Region 9, San Francisco, CA  
 Regional Director 
  Karen Armes 
  (510) 627-7100 (office) 
  (510) 712-0180 (cell) 
 
Hurricane Katrina Status:  None 
___________________________________________________________________ 

Idaho Bureau of Disaster Services 
4040 Guard Street, Bldg. 600 
Boise, Idaho 83705-5004 
(208) 334-3460 
(208) 334-2322 FAX 
http://www2.state.id.us/bds/

FEMA Region 10, Bothwell, WA 
 Regional Director 
  John Pennington 

 14

http://www.fema.gov/goodbye/goodbye.jsp?url=http://ns.gov.gu/
http://www.fema.gov/goodbye/goodbye.jsp?url=http://www.guamhs.org
http://www.fema.gov/goodbye/goodbye.jsp?url=http://www.scd.state.hi.us
http://www2.state.id.us/bds/


  (425) 487-4604 (office) 
  (206) 604-5124 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Illinois Emergency Management Agency 
110 East Adams Street 
Springfield, Illinois 62701 
(217) 782-2700 
(217) 524-7967 FAX  
http://www.state.il.us/iema

Illinois State Hurricane Katrina Contacts 
 Bill Burke (day or 24 hours) 
  (217) 785-8535 (office) 
  (217) 836-1704 (24 hours) 
  (505) 471-5922 (fax) 
  wburke@iema.state.il.us  
 Mike Chamness (night) 
  (217) 782-7860 (office) 
    
FEMA Region 5, Chicago, IL 
 Regional Director 
  Edward Buikema 
  (312) 408-5501 (office) 
 
Hurricane Katrina Status:  Emergency Declaration
_____________________________________________________________________ 

Indiana State Emergency Management Agency 
302 West Washington Street 
Room E-208 A 
Indianapolis, Indiana 46204-2767 
(317) 232-3986 
(317) 232-3895 FAX  
http://www.ai.org/sema/index.html

FEMA Region 5, Chicago, IL 
 Regional Director 
  Edward Buikema 
  (312) 408-5501 (office) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Iowa Homeland Security & Emergency Management Division 
Department of Public Defense 
Hoover Office Building 
Des Moines, Iowa 50319 
(515) 281-3231 
(515) 281-7539 FAX 
www.Iowahomelandsecurity.org.  

 
FEMA Region 7, Kansas City, MO 
 Richard Hainje 
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 (816) 283-7054 (office) 
 
Hurricane Katrina Status:  None 
__________________________________________________________________ 

Kansas Division of Emergency Management 
2800 S.W. Topeka Boulevard 
Topeka, Kansas 66611-1287 
(785) 274-1401 
(785) 274-1426 FAX 
http://www.ink.org/public/kdem/

FEMA Region 7, Kansas City, MO 
 Richard Hainje 
 (816) 283-7054 (office) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Kentucky Emergency Management 
EOC Building 
100 Minuteman Parkway Bldg. 100 
Frankfort, Kentucky 40601-6168 
(502) 607-1682 
(502) 607-1614 FAX 
http://kyem.dma.ky.gov  

 
FEMA Region 4, Atlanta, GA 
 (Acting) Regional Director 
  Mary Lynne Miller 
  (770) 220-521-6404 (office) 
  (404) 9009-1700 (cell) 
 Operations Chief 
  Ginger Edwards 
  (205) 280-2366 (office) 
  (229) 221-5966 (cell) 
 Planning Section Chief 
  T.K. Loy 
  (205) 280-224-5615 (office) 
  (615) 337-1403 (cell) 
 Logistics Section Chief 
  Roger Compton 
  (202) 262-8668 (office) 
 Finance Administration Section Chief 
  Steve Gwilliam 
  (540) 660-5255 (office) 
 
 Hurricane Katrina Status:  None 
_____________________________________________________________________ 
Louisiana Office of Emergency Preparedness 
7667 Independence Blvd. 
Baton Rouge, Louisiana 70806 
(225) 925-7500 
(225) 925-7501 FAX  
http://www.ohsep.louisiana.gov 
 
Louisiana State Hurricane Katrina Contacts 
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 Art Jones, EMA Division Chief 
  (225) 925-7500 (24 hours) 
  ajones@ohsep.louisiana.gov  
  commo1@ohsep.louisiana.gov 
 
FEMA Region 6, Denton, TX 
 (Acting) Regional Director 
  Gary Jones 
  (940) 898-5123 (office) 
  (940) 368-6958 (cell) 
 Operations Chief 
  Joe Beardon  
  (940) 898-5245/41 (office) 
 Planning Section Chief 
  Joe Landoli 
  (940) 898- 5168/69 (office) 
 Logistics Section Chief 
  Kent Weathers 
  (940) 898-5255/5309 (office) 
 Administration Section Chief 
  Lynn Murray 
  (940) 898- 5166 (office) 
 
Hurricane Katrina Status:  Disaster Declaration 
_____________________________________________________________________ 

Maine Emergency Management Agency 
45 Commerce Drive, Suite #2 
#72 State House Station  
Augusta, Maine 04333-0072  
207-624-4400 
207-287-3180 (FAX)  
http://www.state.me.us/mema/memahome.htm

 
FEMA Region 1, Boston, MA 
 (Acting) Regional Director 
  Kenneth Horak 
  (617) 956-7506 (office) 
  (617) 834-0265 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

CNMI Emergency Management Office 
Office of the Governor 
Commonwealth of the Northern Mariana Islands 
P.O. Box 10007 
Saipan, Mariana Islands 96950 
(670) 322-9529 
(670) 322-7743 FAX 
http://www.cnmiemo.org/

Hurricane Katrina Status:  None 
_____________________________________________________________________ 
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National Disaster Management Office 
Office of the Chief Secretary 
P.O. Box 15 
Majuro, Republic of the Marshall Islands 96960-0015 
(011)(692) 625-5181 
(011)(692) 625-6896 FAX 

Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Maryland Emergency Management Agency 
Camp Fretterd Military Reservation 
5401 Rue Saint Lo Drive 
Reistertown, Maryland 21136 
(410) 517-3600 
(877) 636-2872 Toll-Free 
(410) 517-3610 FAX 
http://www.mema.state.md.us/

FEMA Region 3 Philadelphia, PA 
 Regional Director 
  Joe Picciano 
  (215) 931-5604 (office) 
  (215) 327-4592 (cell) 
   
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Massachusetts Emergency Management Agency 
400 Worcester Road 
Framingham, Massachusetts 01702-5399 
(508) 820-2000 
(508) 820-2030 FAX 
http://www.state.ma.us/mema

FEMA Region 1, Boston, MA 
 (Acting) Regional Director 
  Kenneth Horak 
  (617) 956-7506 (office) 
  (617) 834-0265 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Michigan Division of Emergency Management 
4000 Collins Road 
P.O. Box 30636 
Lansing, Michigan 48909-8136 
(517) 333-5042 
(517) 333-4987 FAX  
http://www.michigan.gov/msp/1,1607,7-123-1593_3507---,00.html

FEMA Region 5, Chicago, IL 
 Regional Director 
  Edward Buikema 
  (312) 408-5501 (office) 
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Hurricane Katrina Status:  Emergency Declaration 
_____________________________________________________________________ 

National Disaster Control Officer 
Federated States of Micronesia 
P.O. Box PS-53 
Kolonia, Pohnpei - Micronesia 96941 
(011)(691) 320-8815 
(001)(691) 320-2785 FAX 

Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Minnesota Division of Emergency Management 
Department of Public Safety 
Suite 223 
444 Cedar Street 
St. Paul, Minnesota 55101-6223 
(651) 296-2233 
(651) 296-0459 FAX  
http://www.dps.state.mn.us/emermgt/

FEMA Region 5, Chicago, IL 
 Regional Director 
  Edward Buikema 
  (312) 408-5501 (office) 
  
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Mississippi Emergency Management Agency 
P.O. Box 4501 -  Fondren Station 
Jackson, Mississippi 39296-4501 
(601) 352-9100 
(800) 442-6362 Toll Free 
(601) 352-8314 FAX 
http://www.mema.state.ms.us 
http://www.msema.org/mitigate/mssaferoominit.htm

Mississippi State Hurricane Katrina Contacts 
 Emergency Management Agency 
 Operations Division, On-Duty Operations Officer 
 (601) 352-9100 (24 hours) 
  
FEMA Region 4, Atlanta, GA 
 (Acting) Regional Director 
  Mary Lynne Miller 
  (770) 220-5216 (office) 
  (404) 909-1700 (cell) 
 Operations Chief 
  Ginger Edwards 
  (205) 280-2366 (office) 
  (229) 221-5966 (cell) 
 Planning Section Chief 
  T.K. Loy 
  (205) 280-224-5615 (office) 
  (615) 337-1403 (cell) 
 Logistics Section Chief 
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  Roger Compton 
  (202) 262-8668 (office) 
 Finance Administration Section Chief 
  Steve Gwilliam 
  (540) 660-5255 (office) 
 
Hurricane Katrina Status:  Disaster Declaration
__________________________________________________________________ 

Missouri Emergency Management Agency 
P.O. Box 116 
2302 Militia Drive 
Jefferson City, Missouri 65102 
(573) 526-9100 
(573) 634-7966 FAX 
http://www.sema.state.mo.us/semapage.htm

FEMA Region 7, Kansas City, MO 
 Richard Hainje 
 (816) 283-7054 (office) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Montana Division of Disaster & Emergency Services 
1100 North Main 
P.O. Box 4789 
Helena, Montana 59604-4789 
(406) 841-3911 
(406) 444-3965 FAX  
http://www.state.mt.us/dma/des/index.shtml  

FEMA Region 8, Denver, CO 
 Regional Director 
  David Maurstad 
  (303) 235-4812 (office) 
  (303) 941-4445 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Nebraska Emergency Management Agency 
1300 Military Road 
Lincoln, Nebraska 68508-1090 
(402) 471-7410 
(402) 471-7433 FAX 
http://www.nebema.org

FEMA Region 7, Kansas City, MO 
 Richard Hainje 
 (816) 283-7054 (office) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Nevada Division of Emergency Management 
2525 South Carson Street 
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Carson City, Nevada 89711 
(775) 687-4240 
(775) 687-6788 FAX  
http://dem.state.nv.us/

FEMA Region 9, San Francisco, CA  
 Regional Director 
  Karen Armes 
  (510) 627-7100 (office) 
  (510) 712-0180 (cell) 
 
    Hurricane Katrina Status:  None 
_____________________________________________________________________ 

New Hampshire Governor's Office of Emergency Management 
State Office Park South 
107 Pleasant Street 
Concord, New Hampshire 03301 
(603) 271-2231 
(603) 225-7341 FAX 
http://www.nhoem.state.nh.us/

FEMA Region 1, Boston, MA 
 (Acting) Regional Director 
  Kenneth Horak 
  (617) 956-7506 (office) 
  (617) 834-0265 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

New Jersey Office of Emergency Management 
Emergency Management Bureau  
P.O. Box 7068 
West Trenton, New Jersey 08628-0068 
(609) 538-6050 Monday-Friday 
(609) 882-2000 ext 6311 (24/7) 
(609) 538-0345 FAX  
http://www.state.nj.us/oem/county/  

 
FEMA Region 2, New York, NY 
 Regional Director 
 Joe Picciano 
 (212) 680-3609 (office) 
 (917) 273-5184 (cell) 
 
Hurricane Status:  None 
____________________________________________________________________ 

New Mexico Department of Public Safety  
Office of Emergency Management  
P.O. Box 1628  
13 Bataan Boulevard  
Santa Fe, New Mexico 87505  
(505) 476-9600  
(505) 476-9635 Emergency  
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(505) 476-9695 FAX  
http://www.dps.nm.org/emergency/index.htm  

New Mexico Emergency Management Bureau 
Department of Public Safety 
P.O. Box 1628 
13 Bataan Boulevard 
Santa Fe, New Mexico 87505 
(505) 476-9606 
(505) 476-9650 
http://www.dps.nm.org/emc.htm

New Mexico State Hurricane Katrina Contacts 
 Emergency Management Agency 
 (505) 476-9635 (24 hours) 
 
FEMA Region 6, Denton, TX 
 (Acting) Regional Director 
  Gary Jones 
  (940) 898-5123 (office) 
  (940) 368-6958 (cell) 
 Operations Chief 
  Joe Beardon  
  (940) 898-5245/41 (office) 
 Planning Section Chief 
  Joe Landoli 
  (940) 898- 5168/69 (office) 
 Logistics Section Chief 
  Kent Weathers 
  (940) 898-5255/5309 (office) 
 Administration Section Chief 
  Lynn Murray 
  (940) 898- 5166 (office) 
 
Hurricane Katrina Status:  Emergency Declaration 
_____________________________________________________________________ 

New York State Emergency Management Office 
1220 Washington Avenue 
Building 22, Suite 101 
Albany, New York 12226-2251 
(518) 457-2222 
(518) 457-9995 FAX 
http://www.nysemo.state.ny.us/

FEMA Region 2, New York, NY 
 Regional Director 
 Joe Picciano 
 (212) 680-3609 (office) 
 (917) 273-5184 (cell) 
 
Hurricane Status:  None 
_____________________________________________________________________ 

North Carolina Division of Emergency Management 
116 West Jones Street 
Raleigh, North Carolina 27603 
(919) 733-3867 
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(919) 733-5406 FAX 
http://www.dem.dcc.state.nc.us/

North Carolina State Hurricane Katrina Contacts 
 Division of Emergency Management Director 
  Doeg Hoeli or Mike Sprayberry (Deputy Director)  
  (800) 858-0368 (office) 
  (919) 919-733-3300 (office) 
  DHoell@ncem.org  
 
FEMA Region 4, Atlanta, GA 
 (Acting) Regional Director 
  Mary Lynne Miller 
  (770) 220-5216 (office) 
  (404) 909-1700 (cell) 
 Operations Chief 
  Ginger Edwards 
  (205) 280-2366 (office) 
  (229) 221-5966 (cell) 
 Planning Section Chief 
  T.K. Loy 
  (205) 280-224-5615 (office) 
  (615) 337-1403 (cell) 
 Logistics Section Chief 
  Roger Compton 
  (202) 262-8668 (office) 
 Finance Administration Section Chief 
  Steve Gwilliam 
  (540) 660-5255 (office) 
 
Hurricane Katrina Status:  Emergency Declaration 
_____________________________________________________________________ 

North Dakota Division of Emergency Management 
P.O. Box 5511 
Bismarck, North Dakota 58506-5511 
(701) 328-8100 
(701) 328-8181 FAX 
http://www.state.nd.us/dem  

 
FEMA Region 8, Denver, CO 
 Regional Director 
  David Maurstad 
  (303) 235-4812 (office) 
  (303) 941-4445 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Ohio Emergency Management Agency 
2855 W. Dublin Granville Road 
Columbus, Ohio 43235-2206 
(614) 889-7150 
(614) 889-7183 FAX 
http://www.state.oh.us/odps/division/ema/

FEMA Region 5, Chicago, IL 
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 Regional Director 
  Edward Buikema 
  (312) 408-5501 (office) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Oklahoma Office of Civil Emergency Management 
Will Rogers Sequoia Tunnel 2401 N. Lincoln 
Oklahoma City, Oklahoma 73152 
(405) 521-2481 
(405) 521-4053 FAX 
http://www.odcem.state.ok.us/

Oklahoma State Hurricane Katrina Contacts 
 Albert Ashwood 
 (405) 521-2481 (office) 
 (405) 5990-0110 (cell) 
 (405) 521-4053 (pager) 
 albertashwoodWoem.ok.gov 
 
FEMA Region 6, Denton, TX 
 (Acting) Regional Director 
  Gary Jones 
  (940) 898-5123 (office) 
  (940) 368-6958 (cell) 
 Operations Chief 
  Joe Beardon  
  (940) 898-5245/41 (office) 
 Planning Section Chief 
  Joe Landoli 
  (940) 898- 5168/69 (office) 
 Logistics Section Chief 
  Kent Weathers 
  (940) 898-5255/5309 (office) 
 Administration Section Chief 
  Lynn Murray 
  (940) 898- 5166 (office) 
 
Hurricane Katrina Status:  Emergency Declaration 
_____________________________________________________________________ 

Oregon Emergency Management 
Department of State Police 
PO Box 14370 
Salem, Oregon 97309-5062 
(503) 378-2911 
(503) 373-7833 FAX  
http://egov.oregon.gov/OOHS/OEM  

 
Oregon State Hurricane Katrina Contacts 
 Ken Murphy 
 (503) 881-1750 (cell) 
 (503) 373-7833 (fax) 
 kmurphy@oem.state.or.us
 
FEMA Region 10, Bothwell, WA 
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 Regional Director 
  John Pennington 
  (425) 487-4604 (office) 
  (206) 604-5124 (cell) 
 
Hurricane Katrina Status:  Emergency Declaration 
_____________________________________________________________________ 

Palau NEMO Coordinator  
Office of the President 
P.O. Box 100 
Koror, Republic of Palau 96940 
(011)(680) 488-2422 
(011)(680) 488-3312 

Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Pennsylvania Emergency Management Agency  
2605 Interstate Drive 
Harrisburg PA 17110-9463 
(717) 651-2001 
(717) 651-2040 FAX 
http://www.pema.state.pa.us/

FEMA Region 3 Philadelphia, PA 
 Regional Director 
  Joe Picciano 
  (215) 931-5604 (office) 
  (215) 327-4592 (cell) 
  
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Puerto Rico Emergency Management Agency 
P.O. Box 966597 
San Juan, Puerto Rico 00906-6597 
(787) 724-0124 
(787) 725-4244 FAX  

Hurricane Katrina Status:  None 
____________________________________________________________________ 

Rhode Island Emergency Management Agency 
645 New London Ave 
Cranston, Rhode Island 02920-3003 
(401) 946-9996 
(401) 944-1891 FAX 
http://www.state.ri.us/riema/riemaaa.html  

FEMA Region 1, Boston, MA 
  (Acting) Regional Director 
  Kenneth Horak 
  (617) 956-7506 (office) 
  (617) 834-0265 (cell) 
 
Hurricane Katrina Status:  None 
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_____________________________________________________________________ 

South Carolina Emergency Management Division 
2779 Fish Hatchery Road 
West Columbia South Carolina 29172 
(803) 737-8500 
(803) 737-8570 FAX 
http://www.scemd.org/

FEMA Region 4, Atlanta, GA 
 (Acting) Regional Director 
  Mary Lynne Miller 
  (770) 220-5216 (office) 
  (404) 909-1700 (cell) 
 Operations Chief 
  Ginger Edwards 
  (205) 280-2366 (office) 
  (229) 221-5966 (cell) 
 Planning Section Chief 
  T.K. Loy 
  (205) 280-224-5615 (office) 
  (615) 337-1403 (cell) 
 Logistics Section Chief 
  Roger Compton 
  (202) 262-8668 (office) 
 Finance Administration Section Chief 
  Steve Gwilliam 
  (540) 660-5255 (office) 
 

Hurricane Katrina Status:  None 

_____________________________________________________________________ 

South Dakota Division of Emergency Management 
118 West Capitol 
Pierre, South Dakota 57501 
(605) 773-3231 
(605) 773-3580 FAX 
http://www.state.sd.us/dps/sddem/home.htm  

FEMA Region 8, Denver, CO 
 Regional Director 
  David Maurstad 
  (303) 235-4812 (office) 
  (303) 941-4445 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Tennessee Emergency Management Agency 
3041 Sidco Drive 
Nashville, Tennessee 37204-1502 
(615) 741-4332 
(615) 242-9635 FAX 
http://www.tnema.org
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Tennessee State Hurricane Katrina Contacts 
 Elgan Usrey 
 (615) 741-6469 (office) 
 (615) 746-3204 (cell) 
 (615) 242-3204 (fax) 
 eusrey@tn.ema.org  
 
FEMA Region 4, Atlanta, GA 
 (Acting) Regional Director 
  Mary Lynne Miller 
  (770) 220-5216 (office) 
  (404) 909-1700 (cell) 
 Operations Chief 
  Ginger Edwards 
  (205) 280-2366 (office) 
  (229) 221-5966 (cell) 
 Planning Section Chief 
  T.K. Loy 
  (205) 280-224-5615 (office) 
  (615) 337-1403 (cell) 
  Logistics Section Chief 
  Roger Compton (office) 
  (202) 262-8668 
 Finance Administration Section Chief 
  Steve Gwilliam 
  (540) 660-5255 (office) 
 
Hurricane Katrina Status:  Emergency Declaration  
_____________________________________________________________________ 

Texas Division of Emergency Management 
5805 N. Lamar 
Austin, Texas 78752 
(512) 424-2138 
(512) 424-2444 or 7160 FAX http://www.txdps.state.tx.us/dem/  

Texas State Hurricane Katrina Contacts 
 Emergency Management Agency Operations Officer 
  Steve Vaughn 
  Duke Mazurk (alternate) 
  (512) 424-2208 (office) 
  (512) 424-7160 (fax) 
  Steve.Vaughn@txdps.state.tx.us
  Duke.Mazurk@txdps.state.tx.us
 
FEMA Region 6, Denton, TX 
 (Acting) Regional Director 
  Gary Jones 
  (940) 898-5123 (office) 
  (940) 368-6958 (cell) 
 Operations Chief 
  Joe Beardon  
  (940) 898-5245/41 (office) 
 Planning Section Chief 
  Joe Landoli 
  (940) 898- 5168/69 (office) 
 Logistics Section Chief 
  Kent Weathers 

 27

mailto:eusrey@tn.ema.org
http://www.fema.gov/goodbye/goodbye.jsp?url=http://www.txdps.state.tx.us/dem/
mailto:Steve.Vaughn@txdps.state.tx.us
mailto:Duke.Mazurk@txdps.state.tx.us


  (940) 898-5255/5309 (office) 
 Administration Section Chief 
  Lynn Murray 
  (940) 898- 5166 (office) 
 
Hurricane Katrina Status:  Emergency Declaration
____________________________________________________________________ 

Utah Division of Emergency Services and Homeland Security 
1110 State Office Building 
P.O. Box 141710 
Salt Lake City, Utah 84114-1710 
(801) 538-3400 
(801) 538-3770 FAX  
http://www.des.utah.gov  

Utah State Hurricane Katrina Contacts 
 Jason Chaffetz 
 (801) 492-1414 (office) 
 (801) 404-1300 (cell) 
 (801) 302-5355 (fax) 
 jchaffetz@utah.gov  
 
FEMA Region 8, Denver, CO 
 Regional Director 
  David Maurstad 
  (303) 235-4812 (office) 
  (303) 941-4445 (cell) 
 
Hurricane Katrina Status:  Emergency Declaration
_____________________________________________________________________ 

Vermont Emergency Management Agency 
Department of Public Safety 
Waterbury State Complex 
103 South Main Street 
Waterbury, Vermont 05671-2101 
(802) 244-8721 
(802) 244-8655 FAX 
http://www.dps.state.vt.us/

FEMA Region 1, Boston, MA 
 (Acting) Regional Director 
  Kenneth Horak 
  (617) 956-7506 (office) 
  (617) 834-0265 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Virgin Islands Territorial Emergency Management - VITEMA 
2-C Contant, A-Q Building 
Virgin Islands 00820 
(340) 774-2244 
(340) 774-1491 

Hurricane Katrina Status:  None 
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_____________________________________________________________________ 

Virginia Department of Emergency Management 
10501 Trade Court 
Richmond, VA 23236-3713 
(804) 897-6502 
(804) 897-6506 
http://www.vdem.state.va.us  

 
FEMA Region 3 Philadelphia, PA 
 Regional Director 
  Joe Picciano 
  (215) 931-5604 (office) 
  (215) 327-4592 (cell) 
  
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

State of Washington Emergency Management Division 
Building 20, M/S: TA-20 
Camp Murray, Washington 98430-5122 
(253) 512-7000 
(253) 512-7200 FAX 
http://www.emd.wa.gov/

FEMA Region 10, Bothwell, WA 
 Regional Director 
  John Pennington 
  (425) 487-4604 (office) 
  (206) 604-5124 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

West Virginia Office of Emergency Services 
Building 1, Room EB-80 1900 Kanawha Boulevard, East 
Charleston, West Virginia 25305-0360 
(304) 558-5380 
(304) 344-4538 FAX 
http://www.state.wv.us/wvoes

West Virginia State Hurricane Katrina Contacts 
 Director, Division on Homeland Security & Emergency Management 
  Jimmy Gianato 
  (304) 558-5380 (office) 
  (304) 344-4538 (fax) 
  jgianato@wvoes.state.wv.us  
 Homeland Security Manager 
  Jim Spears 
  (304) 558-2930 (office) 
 
FEMA Region 3 Philadelphia, PA 
 Regional Director 
  Joe Picciano 
  (215) 931-5604 (office) 
  (215) 327-4592 (cell) 
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Hurricane Katrina Status:  Emergency Declaration 
___________________________________________________________________ 

Wisconsin Emergency Management 
2400 Wright Street 
P.O. Box 7865 
Madison, Wisconsin 53707-7865 
(608) 242-3232 
(608) 242-3247 FAX 
http://emergencymanagement.wi.gov/

FEMA Region 5, Chicago, IL 
 Regional Director 
  Edward Buikema 
  (312) 408-5501 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 

Wyoming Office of Homeland Security 
122 W. 25th Street 
Cheyenne, Wyoming 82002 
(307) 777-4900 
(307) 635-6017 FAX 
http://wyohomelandsecurity.state.wy.us  

 
FEMA Region 8, Denver, CO 
 Regional Director 
  David Maurstad 
  (303) 235-4812 (office) 
  (303) 941-4445 (cell) 
 
Hurricane Katrina Status:  None 
_____________________________________________________________________ 
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Section 5:  Hurricane Katrina FEMA National Contact Information 
 

HQs National Response Coordination Center (NRCC)
NRCC Manager    (202) 646-2496 
NRCC Deputy Manager   (202) 646-2496 
NRCC Administrative Assistant  (202) 646-2496 
Operations    (202) 646-2430 
Logistics Section   (202) 646-2440/35 
Logistics Resource Section  (202) 646-2642 
Finance/Administrative Section  (202) 646-2420 
Planning Section   (202) 646-2470/73 
HSOC FEMA Desk    (202) 282-8131 
HSOC Senior Watch Officer  (202) 282-8101 
 
FEMA Operations Center (FOC) (800) 634-7084 
 
FEMA Alternate Operations Center (FAOC) (800) 792-6196 
 
FEMA Disaster Victim Helpline (800) 621-3362 
 
Donations/Volunteers   (800) 440-6728 
     www.citzencorps.gov
 
American Red Cross   (800) 435-7669 
Spanish    (800) 257-7575 
Louisiana    (866) 438-4636 
 
Coast Guard Rescue (Louisiana) (800) 323-7233 
 
The JFO is in the Bon March Shopping Mall, 415 N. 15th St. (corner of 16th and Florida) in Baton 
Rouge. The Emergency Services Function-1 (ESF-1) Transportation desks have the following 
phone numbers: 225/346 5607 or 5608. 
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Section 6:  State United We Ride Contact Information 
 
The States listed below have appointed state coordinators for United We Ride: Coordination of Human 
Service Transportation Services. 
 
Alabama 

 
Ms. Irene Collins, Executive Dir.     
Alabama Depart of Senior Services   
770 Washington Ave, Suite 470        
Montgomery, AL  36130-1851          
(334) 242-4935  
collin03@bellsouth.net 

 
Alaska 

Jeri Powers 
Recipient Services Manager            
Division of Health Care Services         
Department of Health and Social Services State of Alaska                 
45012 Business Park Blvd., Suite 24 Building L                                  
Anchorage, Alaska  99503             
(907) 334-2426                      
(907) 561-1684  (fax)                 
Jeri_Powers@health.state.ak.us

 
Arizona 

Eileen Colleran                               
Arizona DOT                                  
206 S 17th Ave, Mail Drop 140A       
Phoenix, Arizona  85007                 
(602) 712-7685                       
(602) 712-3232 (fax)                     
ecolleran@dot.state.az.us
 

Arkansas 
Danny L. Chidester                         
Transportation Planner 
Arkansas State Highway & Transportation Department 
P.O. Box 2261  
Little Rock, AR  72203-2261       
(501) 569-2477  
(501) 569-2476 (fax) 
Danny.Chidester@ahtd.state.ar.us

 
California 
 

Peter Steinert, Chief 
Transit Outreach & Enhancements   
California DOT  
Division of Mass Transportation       
P.O. Box 942873                           
Sacramento, CA  94273-0001       
(916) 654-9446 
(916) 204-1028 (cell) 
peter_steinert@dot.ca.gov

 
Deleware 

Joseph M Watson  
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Transit Planner  
400 S. Madison Street   
Wilmington, DE 19801  
(302) 577-3278 x 3468      Fax:  
(303) 577-6066 (fax) 
jwatson@mail.dot.state.de.us

 
District of Columbia 

Mr. Gilbert F. Williams 
Transportation Specialist  
D.C. Dept of Transportation  
Mass Transit Division   
2000 14th St., N.W., 5th Floor  
Washington, D.C.  20009  
(202) 671-0537  
gilbert.williams@dc.gov

 
Florida 

Ms. Lisa M. Bacot, Executive Director 
Florida Commission for the Transportation Disadvantaged  
605 Suwannee Street, MS 49  
Tallaahassee, FL  32399-0450  
(850) 410-5711  
lisa.bacot@dot.state.fl.us

 
Georgia 

Mr. Steven J. Kish                    
Transit Program Manager 
Georgia DOT     
(404) 651-9210  
(404) 657-4221 (fax) 
steve.kish@dot.state.ga.us

 
Illinois 

David Spacek, Bureau Chief   
Illinois Department of Transportation 
Division of Public Transportation  
310 South Michigan Ave 16th Flr  
Chicago, Iiinois  60604-4205  
(312) 793-2154                                    
spacekdt@dot.il.gov

 
Iowa 

Robert Krause  
Transportation Planner  
Office of Air and Transit  
Iowa DOT  
P.O. Box 587  
Fairfield, Iowa  52556 
(641) 472-4171  
Robert.Krause@dot.iow.gov

 
Kansas 

John Rosacker  
Bureau Chief of Transportation Planning for KDOT  
915 SW Harrison Street, rm 730  
Topeka, KS 66612-1568  
(785) 296-0342  
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Rosacker@ksdot.org
 
Kentucky 

Ms. Vickie Bourne, Executive Director    
Office of Transportation Delivery 
200 Mero Street, W3-10-01  
Frankfort, KY  40622  
(502) 564-7433  
kalem.juett@ky.gov

 
Louisiana 

Stacey Webb, Program Assistant 
Governor's Office of Disability Affairs 
150 North 3rd St 
Baton Rouge, LA  70802  
(225) 219-9478   
(225) 219-7551  (fax) 
Stacey.Webb@gov.state.la.us

 
Maine 

Barbara Donovan 
Manager Transportation Program Office of Passenger Transportation  
Maine DOT, 16SHS  
August, ME  04333  
(207) 624-3245 
(207) 624-3251 (fax) 
barbara.donovan@maine.gov

 
Maryland 

Nancy A. Noonan 
Chairperson 
Maryland Coordinating Committee for Human Service Transportation 
6 St Paul Street 
Baltimore, MD 21202-1614 
(410) 767-3772 
(410) 333-0901 (fax)  
nnoonan@mtamaryland.com  
 
Latrina Trotman 
Statewide Transportation Coordinator  
(410) 767-7272 
(410) 333-0901 
ltrotman@mtamaryland.com

 
Massachusetts 

Perry Fong, Acting Director 
Human Service Transporation Office 
One Ashburton Place 11th floor 
Boston Ma 02108 
(617) 210)-5313   
perry.fong@state.ma.us

 
Michigan 

Sharon Edgar, Administrator 
Michigan DOT  
Passenger Transportation Division   
P.O. Box 30050  
Lansing, IL  48909   
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(517) 373-0471  
edgarS@michigan.gov

 
Minnesota 

Noel C. Shughart 
Principal Planner  
Minnesota DOT Office of Transit 
395 John Ireland Blvd   
St. Paul, MN  55155  
(651) 284-0085 
noel.shughart@dot.state.mn.us

 
Mississippi 

Jan Larsen, Director 
Bureau of Compliance and Financial Review   
Division of Medicaid   
239 North Lamar Street, Suite 801 
Robert E. Lee Building 
Jackson, MS  39201 
(601) 987-3902  
(601) 987-3911 (fax)  
cfjgl@medicaid.state.ms.us

 
Missouri 

Steven Billings   
Administrator of Transit 
Missouri DOT  
Multimodal Operations/Transit Section 
P.O. Box 270  
Jefferson City MO  65102 
 (573)751-2523  
Steven.Billings@modot.mo.gov

 
Montana 

Mike Hermanson, Director 
Montana Center on Disabilities 
1500 University Drive 
Billings, MT  59101  
(406) 657-2340   
Mhermanson@msubillings.edu

 
Nebraska 

Jerry L. Wray 
Transit Liaison Manager  
Rail and Public Transportation Division  
Nebraska Department of Roads  
1500 Highway 2 
Lincoln, Nebraska  
(402) 479-4694  
(402) 479-3692 (fax) 
jwray@dor.state.ne.us

 
Nevada 

Sydnie Schlachta 
Nevada DOT  
1263 S Steward Street 
Carson City, NV  89712  
(602) 712-8462       

 35

mailto:edgarS@michigan.gov
mailto:noel.shughart@dot.state.mn.us
mailto:cfjgl@medicaid.state.ms.us
mailto:Steven.Billings@modot.mo.gov
mailto:Mhermanson@msubillings.edu
mailto:jwray@dor.state.ne.us


 
New Hampshire 

Christopher Morgan 
Administrator   
New Hampshire DOT  
Bureau of Rail & Transit  
P.O. Box 483   
Concord, NH 03302-0483 
(603) 271-3734  
morgan@dot.state.nh.us

 
New Jersey 

Mr. Robert Koska 
Director for Grant Administration and Compliance  
New Jersey Transit 
One Penn Plaza East 
Newark, NJ  07105-2246  
(973) 491-7376  
(973) 491-7837 (fax) 
rkoska@njtransit.com

 
New Mexico 

Ricardo Campos  
New Mexico DOT/Transportation Programs Division    
604 W. San Mateo, PO Box 1149 
Santa Fe, NM  87504 
(505) 827-0471  
(505) 827-0431 (fax) 
Ricardo.Campos@nmshtd.state.nm.us

 
New York 

Henry E. Hren, Jr.  
New York DOT  
50 Wolf Road, POD 54 
Albany, NY  22232  
(518) 457-7664   
(518) 485-0132 (fax) 
hhren@dot.state.ny.us

 
Ohio 

Lynn Rathke 
ODOT Office of Transit 
1980 West Broad Street  
Columbus, Ohio  43223 
(614) 644-7362  
lynn.rathke@dot.state.oh.us

 
Oklahoma 

Mary Howell 
Oklahoma Dept of Rehab Services  
Staff Assistant to the Director 
3535 NW 58th Street, Suite 500 
Oklahoma City, Ok  73112  
(405) 951-3470 
(405) 951-3529  (fax) 
mhowell@drs.state.ok.us

 
Pennsylvania 
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Ms. Sharon Daboin 
Deputy Secretary for Aviation 
Pennsylvania DOT  
400 North Street, 8th Floor 
Harrisburg, PA  17105 
(717) 783-2026 
(717) 787-5491 (fax) 
sdaboin@state.pa.us

 
South Carolina 

Jim Frierson, Program Coordinator  
South Carolina DOT   
P.O. Box 191  
Columbia, SC  29202   
(803) 737-0831  
Frierson.JM@dot.state.sc.us

 
Tennessee 

Kathy Dannenhold  
Transportation Manager   
Tennessee DOT  
Suite 1800, James K. Polk Bldg  
505 Deaderick Street 
Nashville, TN  37243 
(615) 253-1035  
(615) 253-1482 (fax) 
kathy.dannenhold@state.tn.us

 
Texas 

Karen Dunlap 
Special Project Coordinator 
Texas DOT 
125 E 11th Street 
Austin, TX  78701-2483  
(512) 416-2817  
(512) 416-2830 (fax)  
kdunap@dot.state.tx.us

 
Utah 

Ms. B. Leone Hardword, Director  
Transit Plans and Programs  
Utah DOT  
4501 South 2700 West 
SLC, Utah 84114-3600   
(801) 964-4508                       
1harwood@utah.gov

 
Vermont 

Peter Dannenberg   
Public Transit Assistant Administrator  
Operations Division  
VT Agency on Transportation  
National Life Blding - Drawer 33  
Montpelier, VT 05633-5001  
(802) 828-5577   
(802) 828-3983 (fax) 
Peter.Dannenberg@state.vt.us
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American Virgin Islands 
Mr. Verne R. Cellwood, Jr. 
Deputy Commissioner for Transportation  
Department of Public Works  
8244 Sub Base  
St. Thomas V.I  00802-5869  
(340) 776-4844   
(340) 774-5869 (fax)   

 
Virginia 

Mr. Neil Sherman 
Specialized Program Manager  
1313 East Main Street 
Richmond, VA  23219  
(804) 786-1154  
Neil.sherman@drpt.virginia.gov

 
West Virginia 

Ms. Toni Boyd  
5310 Grant Coordinator 
West Virginia Div of Public Transit  
West Virginia DOT 
(304) 558-0428   
tboyd@dot.state.wv.us   
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